
Reel Repair / Service Form

Customer first name:     Surname: 

Street Address: 

State:                                              Postcode: 

Phone Number:     Store name:

Email: 

Service Checklist
Please describe what the problem is with your reel by checking the boxes below. If none of these boxes 
apply to your problem, please write a description in the comments box. Be sure to include your reel 
model and purchase date in the area provided below.

Visa  Mastercard

Frame/Body
      Bent
      Corroded
      Cracked
      Finish Peeling

Gears
      Rough
      Binding
      Noisy

Full Service
Quote Required
Repair Only
Warranty

Clutch/Thumb Bar
      Does not work
      Won’t engage
      Won’t disengage

Handle
      Bent
      Binding
      Corroded
      Missing

Drag
      Jerks
      Slips
      Rough
      Too light
      Too tight

Anti-Reverse
      Slipping
      Handle goes backwards
      Switch broken
      Won’t engage
      Won’t disengage

Bail
      Bail Arm Bent
      Bail Arm Broken
      Bail Arm Trip
      Cuts Line
      Bail Binding

Spool
      Wobbling
      Corroded
      Cracked
      Bent or Distorted
      Does not free spool
      Noisy when casting

Reel Model:

Purchase Date:

Card Information:

Name:
Card Number:      
CCV Number:
Expiry date:

Cardholder Signature:    

Comments:

PRIVACY POLICY
Jarvis Walker values your privacy. 
To view our collection statement and 
privacy policy please visit our web page:  
http://www.jarviswalker.com.au/
privacy-policy/collections-statement

( Standard size reels under 3KG )

PLEASE SEND YOUR 
REEL TO:
Anglers Central Service Centre
C/O Jarvis Walker Pty Ltd 
297-305 South Gippsland Hwy, 
 Dandenong South  Victoria 
3175 Australia

Shipping
$10.00 (inc GST) 
Flat rate throughout 
Australia.
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